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The monograph discusses 


performance measurement 


Ship to: (Please print or type) 


Name 


PWA’s Institute for Family Self-Sufficiency 
introduces JOBS: Measuring Client Success, the 
third in a series on effective practices in the Job 
Opportunities and Basic Skills (JOBS) Training Program. 
This monograph builds upon the experiences of six state 
JOBS Programs to recommend a process for developing 
and using performance measurement systems. 


ekey terms and concepts associated with 


Announcing Publication of JOBS: Measuring Client Success 


ethe range of uses for outcome measures and 
performance standards in the JOBS Program 

ethe types of outcome-based measures that states 
are currently using to assess the status of their 
JOBS Programs 

ethe factors that JOBS administrators have 
considered when developing and utilizing outcome 
measures and performance standards 

ethe benefits that JOBS Programs have realized 
through the use of outcome measures and 
performance standards 


Please send me copies of JOBS: Measuring Client Success @ $15 each; $12, APWA members. (Prepayment required. ) 
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